
Crane Operator User Guide
Air Portal



Air Portal – sign up

Use the Sign Up button to 
create a new account for 
Crane Operators. 
You will receive an email 
verification request to 
finalise your account set 
up. 

Air Portal is an easy to use online application process for Crane operators.
https://app.airportal.aero/

https://app.airportal.aero/


Air Portal - application

Input your Crane operation details.

Draw your crane location on the map, 
using the circle tool.

Input the contact number for the 
crane operator, this should be a 
direct contact number.

Delete, save or submit your 
Application.

To make a Crane Application, simply 
select the orange New application 
button and select relevant Airport. 



Air Portal - general 

Guidance Notes:

You can view the status of your application within Air Portal, as well receiving email updates.

You can send a message to the Airport on the message tab within the Application.

You can amend, withdraw or duplicate your Application. Please amend your Application, if any of the details change and 
resubmit your Application for further assessment.

You can Invite another user from within your organisation to join your Air Portal account, enabling you both to see all crane
applications. This is available in the Account section. 

Please remain contactable on the contact number provided with Air Portal.



www.airportal.aero

For any queries regarding Air Portal 

Email: info@airportal.aero

mailto:info@airportal.aero

